
Tier 1 Tier 2 Tier 3 Tier 4 Tier 5

Behaviour Management & Emotional
Wellbeing within schools Outreach Intensified Outreach In Reach Change of Provision

Dacorum Primary Behaviour Service

Early intervention from
external agency

Following discussion with
DESC regarding next
steps, make appropriate
referral for support

At risk meeting with
DESC and Primary
Inclusion Officer 

Tailored programme:
Needs led
Bespoke
More than once a
week or more than
one professional
In liaison with
school 

Documentation
required: 

Outreach and
Therapeutic
Services Referral
form
DESC Behaviour
Questionnaire
(DBQ)

Reviewed regularly
and timely 

01442 247476 option 1

School internal processes
and communication 

Refer to the Dacorum
Emotional Wellbeing and
Behaivour Guidance 2024
(taken from App 4 of The
Tiered Approach of the
Emotional Wellbeing and
Behaviour Strategy 2020-23) 

Seek external advice to
help inform and support
school led interventions

Ring Kathryn
Girdlestone - Outreach
and Therapeutic
Services Lead at DESC
for an exploratory
conversation 

Could include:
Advice and
Strategies
12 week Outreach
intervention
Professionals
meetings
Staff training
Referral to
Therapeutic Services
for counselling, ELSA,
Drawing & Talking or
other services

(List is not exhaustive)

Intervention from
external agency

Support package in
existing school 

or 

Support integration in
to new school 

Programme of support
in The Haven

Agreement reached to
move to a place at The
Haven following
support at Tier 3 and
discussion with DESC,
school and parent

Ongoing conversation
regarding progress
and next steps with The
Haven team 

Return to school after
period of intensive
support in The Haven

Provision in The Haven

Case for a managed
move to avoid a
permanent exclusion
brought to the Inclusion
Team

DESC provide Day 6
provision for a
permanently excluded
learner 

Support for a
permanently excluded
learner starting in a
new school 

Talk through
Therapeutic Thinking
strategies with county
lead

Support discussion with
a peer Head on the
Behaviour Board


